
BOUNCYLAND TERMS & CONDITIONS OF 
HIRE 2009 

RISK ASSESSMENT & OPERATING INSTRUCTIONS  
(Correct at date of publication 07/03/09, subject to change) 

 
IT IS THE RESPONSIBILITY OF THE CUSTOMER (HIRER) TO ENSURE THAT ALL 
POSSIBLE STEPS ARE TAKEN TO AVOID INJURY OR DAMAGE TO THE HIRED 
ITEM OR PERSONS THAT USE THE HIRED ITEM.  
IT IS THE RESPONSIBILITY OF THE CUSTOMER (HIRER) TO ENSURE THAT THE 
FOLLOWING SAFETY INSTRUCTIONS ARE FOLLOWED. THE HIRER MUST 
OBTAIN PERMISSION NEEDED ON ALL LAND OR VENUE BUILDING NOT 
OWNED BY THEM THAT THEY INTEND TO USE TO LOCATE HIRE ITEMS.   
THE HIRER MUST SUPPLY AT LARGE EVENTS ANY SAFETY BARRIERS OR 
FENCES NEEDED FOR PUBLIC SAFETY.  
ALL INFLATED CASTLES AND HIRE ITEMS ARE DELIVERED AND ERECTED BY 
BOUNCYLAND TO THE HIRER AND ARE NOT TO BE RELOCATED. 
 
SUPERVISION ON ALL HIRE ITEMS. HIRER MUST ENSURE EACH HIRE ITEM 
HAS UNINTERRUPTED SUPERVISION AT ALL TIMES BY ONE OR MORE 
ADULTS 18 YEARS OR OVER.  SUPERVISION NEEDED ON CHILDREN’S HIRE 
ITEMS IS A MINIMUM OF 1 PERSON.  SUPERVISION NEEDED ON ADULT HIRE 
ITEMS IS A MINIMUM OF 2 PEOPLE. LARGE OR PUBLIC EVENTS EXTRA 
SUPERVISION WILL BE REQUIRED. 
 
DO NOT DEFLATE OR INFLATE ANY HIRE ITEM WHEN IN USE, CHECK HIRE 
ITEM HAS NO USERS ON BEFORE BLOWER IS SWITCHED ON OR OFF. 
 
EVERY HIRE ITEM HAS AN AGE LIMIT AND MAXIMUM USER LIMIT AS 
STATED IN TERMS AND CONDITIONS OF HIRE. PLEASE ENSURE NO ONE OVER 
THIS AGE USES THE HIRE ITEM. DO NOT ALLOW HIRE ITEM TO BECOME 
OVERCROWDED.  IF USERS ARE OVER BOISTEROUS AND COLLIDING INTO 
EACH OTHER REDUCE THE AMOUNT OF PEOPLE ON IT. SEPARATE SMALL AND 
LARGE CHILDREN ON HIRE ITEM, AND DO NOT MIX ADULTS & CHILDREN ON 
HIRE ITEM AT SAME TIME. SOMERSAULTS, ACROBATS OR ROUGH PLAY IS 
NOT ALLOWED ON HIRE ITEMS 
 
ALL INFLATED ITEMS. ALL INFLATED ITEMS ARE SECURED TO THE GROUND 
USING PEGS THAT ARE HAMMERED IN TO THE GROUND OR SANDBAGS 
SECURED TO ANCHOR POINTS. CHECK PEGS REGULARLY TO ENSURE THEY 
ARE SECURE IN GROUND. IF THEY BECOME LOOSE THEY MUST BE 
HAMMERED BACK INTO GROUND. DO NOT REMOVE GROUND PEGS OR 
SANDBAGS WHILST IN USE. 
 
SAFETY MATS ARE SUPPLIED AND MUST BE USED, CHECK MATS REGULARLY 
AND REPOSITION AS NEEDED. DO NOT LEAVE SHOES OR ANY OTHER ITEMS 
ON SAFETY MATS. IF MATS GET WET THEY CAN BECOME SLIPPY AND HIRER 
MUST WIPE WITH A TOWEL TO DRY THEM OFF. 
 



ELECTRIC BLOWERS ARE SUPPLIED WITH INFLATED HIRE ITEMS AND ARE 
CONNECTED TO THE INFLATABLE BY A BLOWER PIPE.  ELECTRIC CABLES TO 
BE POSITIONED IN A SAFE AND SECURE POSITION.VENT ON BLOWER TO BE 
KEPT CLEAR AT ALL TIMES.CIRCUIT BREAKERS ARE SUPPLIED ON OUTDOOR 
HIRE AND MUST BE USED.  IF BLOWER OVERHEATS OR LOOSES POWER AND 
STOPS, REMOVE ALL USERS OF HIRE ITEM, SWITCH OFF AT MAINS, RESET 
BREAKER, AND SWITCH BACK ON.  IF BLOWER FAILS TO RESTART CONTACT 
US FOR INSTRUCTIONS. 
 
PETROL BLOWERS. IF PETROL BLOWERS ARE REQUIRED VERBAL 
INSTRUCTION WILL BE GIVEN TO THE PERSON RESPONSIBLE ON THE HIRE 
FOR REFUELLING AND SWITCHING ON AND OFF OF THE BLOWER. 
PETROL BLOWERS ARE TO REMAIN IN THE SAFETY CAGE, WHICH IS 
ANCHORED TO THE GROUND. CAGE NOT TO BE REMOVED WHEN IN USE. 
REMOVE ALL USERS OF HIRE ITEM BEFORE BLOWER IS SWITCHED OFF. 
BLOWER MUST BE SWITCHED OFF TO REFUEL.  EXHAUST ON BLOWER 
REMAINS VERY HOT EVEN WHEN SWITCHED OFF.  HIRER IS RESPONSIBLE FOR 
SUPPLYING CORRECT UNLEADED FUEL IN CORRECT FUEL CONTAINERS.  
IF BLOWER FAILS ITEM WILL DEFLATE, REMOVE ALL USERS OF HIRE ITEM 
AND TELEPHONE CONTACT NUMBER ON CONTRACT FOR FURTHER 
INSTRUCTIONS. 
 
WHERE THE BLOWER TO THE CASTLE OR HIRE ITEM IS LOCATED PLEASE 
MAKE THIS AREA OUT OF BOUNDS FOR CHILDREN AND ADULTS. 
 
SAFETY WEAR. ANY SAFETY HELMETS OR HEAD GEAR SUPPLIED FOR HIRE 
ITEMS MUST BE WORN. 
 
SLIDES, ON ALL CHILDRENS SLIDES ONLY ONE CHILD AT A TIME TO USE THE 
SLIDE. ON ADULT SLIDES MAXIMUM OF 2 PEOPLE AT A TIME TO USE THE 
SLIDE. SLIDE SHEETS ARE NOT TO BE REMOVED. DO NOT CLIMB, OR GO UP 
THE SLIDE THE WRONG WAY, DO NOT JUMP FROM OR ONTO THE SLIDE. 
 
WALLS ON HIRE ITEMS. DO NOT CLIMB, HANG OR SIT ON OUTSIDE WALLS. 
 
STEPS. DO NOT USE STEP ON CASTLES TO SIT OR BOUNCE ON. STEPS ARE TO 
BE USED TO ENTER AND EXIT ONLY. 
 
HEALTH CONDITIONS. ON ALL HIRE ITEMS ADULTS AND CHILDREN WITH 
ANY HEALTH PROBLEMS OR WHO HAVE ATTENDED HOSPITAL OR SEEN A 
DOCTOR DUE TO ILL HEALTH IN THE LAST 12 MONTHS ARE ADVISED TO SEEK 
MEDICAL ADVICE BEFORE USING HIRE ITEM.  
 
NOT ALLOWED ON OR NEAR TO HIRE ITEM, SOMERSAULTS, ACROBATS OR 
ROUGH PLAY IS NOT ALLOWED ON HIRE ITEMS NO FOOD, DRINK, ANIMALS, 
SHARP OBJECTS, SILLY STRING, PARTY POPPERS WATER OR HOSE PIPES, 
TOYS, BALLS OR CLEANING CHEMICALS ON HIRE ITEM. DO NOT PUT NAKED 
FLAMES, BBQS, PATIO HEATERS OR FIREWORKS NEAR THE HIRE ITEM. DO 
NOT USE GARDEN SWINGS, SLIDES OR TRAMPOLINES TO JUMP FROM ONTO 
THE HIRE ITEM. 



 
WEATHER CONDITIONS. HIRE ITEM NOT TO BE USED IN STRONG WIND OR 
SEVERE WEATHER CONDITIONS. RAIN ON HIRE ITEM WILL MAKE HIRE ITEM 
SLIPPY, AFTER A RAIN SHOWER USE TOWELS TO DRY HIRE ITEM. 
 
ACCIDENTS. HIRER IS RESPONSIBLE TO SEEK FIRST AID OR MEDICAL 
ASSISTANCE IF NEEDED. ANY ACCIDENT HOWEVER MINOR MUST BE 
REPORTED ON OR PRIOR TO COLLECTION OR AT THE LATEST WITHIN 24 
HOURS. 
 
COMPLAINTS. COMPLAINTS MUST BE TO BOUNCYLAND DIRECT FROM 
PERSON RESPONSIBLE FOR THE HIRE ITEM. 
 
DISCLAIMER   PLEASE NOTE THAT ALL PERSONS USING THIS HIRE ITEM DO 
SO AT THEIR OWN RISK. 
THE PERSON/ORGANISATION HIRING THE EQUIPMENT WILL BE 
RESPONSIBLE/LIABLE FOR ANY DAMAGE OR INJURY FROM OR AS A RESULT 
OF MISUSE OR RECKLESS USE. 
 
THESE GUIDELINES ARE FOR THE SAFETY OF ALL PEOPLE USING THIS 
EQUIPMENT, AND IT IS THE SOLE RESPONSIBILITY OF THE HIRER TO ENSURE 
THEY ARE ADHERED TO.  BOUNCYLAND CANNOT BE HELD RESPONSIBLE FOR 
ANY INJURY CAUSED TO ANYONE USING THIS EQUIPMENT. 

 
 
ALL HIRE ITEMS HAVE A MAXIMUM ALLOWED USER LIMIT. THESE ARE 
GUIDELINES FOR THE USERS SAFETY.  ON BOUNCY CASTLE’S IF USERS 
ARE OVER BOISTEROUS AND COLLIDING INTO EACH OTHER REDUCE THE 
AMOUNT OF PEOPLE ON IT. 
 
AGE RESTRICTIONS APPLY ON ALL HIRE ITEMS. FOR INSURANCE 
PURPOSES A CHILD IS CLASSED AS 14 YEARS AND UNDER AND ADULTS ARE 
CLASSED AS 15 YEARS AND OVER.  
SUPERVISION NEEDED ON CHILDREN’S HIRE ITEMS IS A MINIMUM OF 1 
PERSON.  SUPERVISION NEEDED ON ADULT HIRE ITEMS IS A MINIMUM OF 
2 PEOPLE. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



HIRE ITEM  
ALL SIZES IN FEET 

AGE LIMIT ON 
HIRE ITEMS 

MAXIMUM CHILDREN 
ALLOWED ON UNIT  

MAXIMUM 
ADULTS 
ALLOWED ON 
UNIT 

10X10 CASTLE 8 YEARS AND 
UNDER 

MAX 6 CHILDREN AT A 
TIME 

NOT ALLOWED 

12X12 CASTLE 12 YEARS AND 
UNDER 

MAX 8 CHILDREN AT A 
TIME 

NOT ALLOWED 

14X14 LOW LEVEL 10 YEARS AND 
UNDER 

MAX 10 CHILDREN AT 
A TIME 

NOT ALLOWED 

14X14 CASTLE 14 YEARS AND 
UNDER 

MAX 10 CHILDREN AT 
A TIME 

NOT ALLOWED 

12X17 SLIDE  
SEA LIFE OR JUNGLE 

10 YEARS AND 
UNDER 

MAX 8 CHILDREN AT A 
TIME ON UNIT. MAX 1 
ON SLIDE AT ANY 
TIME. 

NOT ALLOWED 

12X19 CASTLE WITH 
SLIDE. ALIEN OR 
GOLDMINE 

14 YEARS AND 
UNDER 

MAX 10 CHILDREN AT 
ANY TIME ON UNIT. 
MAX 1 ON SLIDE AT 
ANY TIME. 

NOT ALLOWED 

15X15 CASTLE TALL 
ARCH 

CHILDREN & 
ADULTS 

MAX 14 CHILDREN 
AGED UP TO 14 YEARS 
AT ANY TIME ON UNIT. 

MAX 7, AGED 15 
YEARS & ADULTS 
ON UNIT AT A 
TIME. 

15X15 CASTLE 
TIGGER 

CHILDREN & 
ADULTS 

MAX 14 CHILDREN 
AGED UP TO 14 YEARS 
AT ANY TIME ON UNIT. 

MAX 7, AGED 15 
YEARS & ADULTS 
ON UNIT AT A 
TIME. 

16X16 HOUSE BIFF N 
BASH 

CHILDREN & 
ADULTS 

MAX 12 CHILDREN 
AGED UP TO 14 YEARS 
AT ANY TIME ON UNIT. 

MAX 6, AGED 15 
YEARS & ADULTS 
ON UNIT AT A 
TIME. 

18X18 CASTLE 
RAINBOW 

CHILDREN & 
ADULTS 

MAX 16 CHILDREN 
AGED UP TO 14 YEARS 
AT ANY TIME ON UNIT. 

MAX 8, AGED 15 
YEARS & ADULTS 
ON UNIT AT A 
TIME. 

10X43 
ASSAULT/OBSTACLE 
COARSE 

MIN AGE 7 YEARS 
AND OVER AND 
ADULTS. 

2 AT A TIME AT 
INTERVALS, MAX 6 AT 
ANY TIME ON UNIT. 
MAX 2 ON SLIDE AT 
ANY TIME. 

2 AT A TIME AT 
INTERVALS, MAX 6 
AT ANY TIME ON 
UNIT.MAX 2 ON 
SLIDE AT ANY 
TIME. 

24 FT ROUND 
GLADIATOR 

CHILDREN & 
ADULTS 

2 AT A TIME OF EQUAL 
AGE AND SIZE 

2 AT A TIME OF 
EQUAL AGE AND 
SIZE 

15X15 SUMO WRESTLING        MINIMUM AGE OF 16 YEARS AND ADULTS 2 AT A TIME OF 
EQUAL AGE AND SIZE 
MALE AND FEMALE PARTICIPANTS MUST NOT COMPETE AGAINST EACH OTHER AT 
ANY TIME. 

 
SUMO WRESTLING 
SUMO WRESTLING TO BE SUPERVISED AT ALL TIMES. 
ALL USERS MUST BE 16 OR OVER. 
MALE AND FEMALE PARTICIPANTS MUST NOT COMPETE AGAINST EACH 
OTHER AT ANY TIME. 
2 PEOPLE AT A TIME OF EQUAL AGE AND SIZE. 
ALL HELMETS SUPPLIED ARE TO BE WORN. 



ONLY THOSE WEARING SUMO OUTFITS AND THE SUPERVISORS ARE 
ALLOWED ON THE SUMO MAT. 
T SHIRTS AND TROUSERS TO WORN UNDER SUMO SUITS AND NO FOOTWEAR 
TO BE WORN. 
THE SUPERVISORS OF THIS ITEM IS TO CHECK EACH WRESTLER TO ENSURE 
SUMO SUITS AND HELMETS HAS BEEN FITTED CORRECTLY BEFORE 
WRESTLING STARTS. 
WRESTLING ONLY ALLOWED ON SUMO MAT. 
IN DAMP WEATHER OR AFTER RAIN MAT MAY BECOME SLIPPY, USE DRY 
TOWELS TO WIPE MAT. 
 
GLADIATOR JOUSTING 
GLADIATOR JOUSTING TO BE SUPERVISED AT ALL TIMES. 
MAXIMUM 2 AT A TIME OF EQUAL AGE AND SIZE. 
ALL HELMETS SUPPLIED ARE TO BE WORN. 
ONLY THOSE THAT ARE JOUSTING AND THE SUPERVISORS ARE ALLOWED ON 
THE GLADIATOR.  
THE SUPERVISORS OF THIS ITEM IS TO CHECK EACH GLADIATOR JOUSTER TO 
ENSURE SAFETY HELMETS HAVE BEEN FITTED CORRECTLY BEFORE 
JOUSTING STARTS. 
JOUSTING POLES ARE NOT TO BE USED TO SIT ON OR FIGHT WITH OFF THE 
JOUSTING ARENA. 
JOUSTING POLES ARE TO REMAIN ON THE GLADIATOR AT ALL TIMES. 
HIRE ITEM IS NOT A BOUNCY CASTLE AND MUST NOT BE USED TO BOUNCE 
ON. 
IN DAMP WEATHER OR AFTER RAIN THE HIRE ITEM MAY BECOME SLIPPY, USE 
DRY TOWELS TO WIPE. 
 
 
PLEASE NOTE:  THESE TERMS ARE SUBJECT TO CHANGE WITHOUT ANY 
NOTICE, IN ADDITION SPECIAL TERMS AND CONDITIONS MAYBE IMPOSED AT 
ANYTIME WHICH MAY VARY OR DIFFER FROM THE TERMS STATED ABOVE.  
UPON ON DELIVERY OF YOUR HIRED ITEM YOU WILL BE GIVEN A COPY OF 
THE TERMS AND CONDITIONS OF HIRE THAT YOU MUST ADHERE TO. 
IF YOU ARE UNSURE OR CONFUSED BY ANY OF THE TERMS AND CONDITIONS 
THEN PLEASE ASK US AND WE WILL EXPLAIN THEM. 
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